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Nursing Graduates’ Perceptions of the
Academic Experience in the Pandemic and
Post-pandemic Period of COVID-19

Percepgdes dos Graduandos de Enfermagem Sobre a Vivéncia Académica no Periodo Pandémico e P6s Pandémico da COVID-19
Percepciones de los Licenciados en Enfermeria Sobre la Experiencia Académica en el Periodo Pandemia y Post Pandemia Del COVID-19

RESUMO

Objetivos: descrever as percepcoes dos graduandos de enfermagem sobre a vivéncia académica no periodo du-
rante e pés pandémico da COVID-19. Método: Trata-se de uma pesquisa qualitativa e exploratéria realizada atra-
vés de entrevistas com 23 alunos cursando o terceiro e quarto ano de graduacao em enfermagem no ano de 2022.
Utilizou-se como referencial teérico a subjetividade de Fernando Gonzalez Rey e analise de contetdo de Bardin
como método de analise de dados. Resultados: Foram elencadas duas categorias de analise: Dificuldade de adap-
tacao ao ensino remoto e O processo ensino-aprendizagem presencial pos pandemia. Observou-se nas categorias
gue a metodologia remota exacerbou o sofrimento psiquico em alguns participantes, todavia, alguns alunos nao
demonstraram dificuldades. Conclusdo: O impacto do ensino remoto é inequivoco, ainda que as experiéncias pos-
sam trazer percepgoes diferentes, portanto, os resultados dessa pesquisa nao sao generalizaveis.

DESCRITORES: Educacao em enfermagem; COVID-19; Educagao a distancia; Enfermagem; Satdde mental.

ABSTRACT

Objectives: To describe the perceptions of nursing students about the academic experience during and after the
COVID-19 pandemic. Method: This is a qualitative and exploratory research carried out through interviews with 23
students studying the third and fourth vear of their nursing degree in 2022. Fernando Gonzalez Rey's subjectivity
and Bardin's content analysis were used as a theoretical framework as a data analysis method. Results: Two cate-
gories of analysis were listed: Difficulty adapting to remote teaching and The in-person teaching-learning process
after the pandemic. It should be noted in the categories that the methodology remotely exacerbated psychological
distress in some participants, although some students did not experience difficulties. Conclusion: The impact of
remote teaching is unequivocal, although experiences may bring different perceptions, therefore, the results of this
research are not generalizable.

DESCRIPTORS: Education, Nursing; COVID-19;Education, Distance; Nursing; Mental health.

RESUMEN

Objetivos: Describir las percepciones de los estudiantes de enfermeria sobre la experiencia académica durante vy
después de la pandemia de COVID-19. Método: Se trata de una investigacion cualitativa y exploratoria realizada
a través de entrevistas a 23 estudiantes de tercer y cuarto ano de la carrera de enfermeria en el ano 2022. Como
marco tedrico se utilizd como método de analisis de datos la subjetividad de Fernando Gonzalez Rey y el analisis
de contenido de Bardin. Resultados: Se enumeraron dos categorias de analisis: Dificultad de adaptacion a la en-
senanza remota vy El proceso de ensenanza-aprendizaje presencial después de la pandemia. Cabe senalar en las
categorias que la metodologia exacerbo remotamente el malestar psicologico en algunos participantes, aunque
algunos estudiantes no experimentaron dificultades. Conclusién: El impacto de la ensefianza remota es inequivo-
co, aungue las experiencias pueden tener percepciones diferentes, por lo que los resultados de esta investigacion
no son generalizables.

DESCRIPTORES: Educacion en Enfermeria; COVID-19; Educacién a Distancia;Enfermeria;Salud Mental.
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OVID-19 was declared a pan-
C demic in March 2020, starting

in the city of Wuhan, China, in
December 2019. It spread rapidly due
to its high transmissibility, becoming
a global public health problem. ¥

According to a report by the
World Health Organization, as of
June 2020, 6,287,771 confirmed
cases and 379,941 deaths from the
new coronavirus had been reported,
mainly affecting the American and
European continents. %

The first case was confirmed in
Brazil in the city of Sao Paulo on
February 26, 2020, and the disease
spread throughout the country, with
community transmission declared
nationwide on March 6, 2020. As
of September 28 of the same year,
4,745,464 cases and 142,058 deaths
had been reported nationwide. ®

In view of this, the Covid-19
pandemic has led to a serious global
health, economic, social and polit-
ical crisis, making the participation
of Nursing fundamental and signif-
icant, whether in direct or indirect
assistance. ¥ Countries around the
world have planned and implemented

measures in accordance with WHO
guidelines, emphasizing social dis-
tancing and hand hygiene measures
to combat the Covid-19 pandemic.
In Brazil, the government has de-
termined some restrictive measures
such as the creation of quarantine,
which, according to Law No. 13,979
of February 6, 2020, defines the way
in which both essential and non-es-
sential services operate. (9 This mea-
sure was created with the aim of re-
ducing the proximity of people and
thus controlling the transmission of
the new coronavirus. The emergency
phase was another restrictive measure
stipulated by the government, which
was characterized by a curfew and
had stricter rules, due to the signif-
icant increase in cases. (© Therefore,
they stipulated at this stage that only
essential services such as pharmacies
and hospitals would operate during
normal hours, reducing and limiting
the operation of other services.
These measures implemented were
part of social isolation, which aimed
to reduce communication between
people, in order to isolate potentially
infected individuals and prevent the
spread of the virus.” However, social
isolation has interfered in several as-
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pects of the population's daily lives,
leading to feelings such as insecurity,
helplessness and loneliness. )

Social isolation and other mea-
sures adopted against the pandemic,
such as the closure of schools and
universities, have caused new stress-
ors in people's lives, the interruptions
to daily life have been very significant
for most students around the world.
(7-8) Periods of confinement have been
associated by studies with less time
dedicated to learning, greater stress,
changes in relationship patterns and
lower motivation. 19

Several studies have demonstrated
the negative impacts of the pandem-
ic on the mental health of university
students, particularly the increase in
depressive and anxious symptoms. 7
' College students who have main-
tained a full- or part-time online
learning experience for a long time
have shown more negative effects
from the pandemic and a more pessi-
mistic outlook on life. 'V

Thus, we assume that nursing
undergraduates have already been
the subject of scientific studies that
pointed to vulnerabilities related to
mental health during the pandemic,
and that they are a clientele prone to
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developing diseases. Even after the
pandemic was under control, we be-
lieve that repercussions on academic
life became the focus of attention,
considering a disruption in the study
routine, the postponement of aca-
demic tasks and activities, the delay
in the course schedule, the expecta-
tion of university education and fu-
ture professional plans. @

Nursing training is a teach-
ing-learning process with theoretical
and practical classes, essential for a
solid education, enabling generalist
nurses to work in the most diverse
scenarios in the health area. Social
isolation and the consequent inter-
ruption of in-person practical classes,
as well as the suspension of intern-
ships, generated short, medium and
long-term impacts on all aspects of
the learning of nursing undergradu-
ates.

Given the relevance of the prob-
lem, this study aims to understand
the perceptions of nursing under-
graduates regarding their academic
experience, given the pre- and post-
COVID-19 pandemic, so that we can
establish preventive measures and
possible support projects if neces-
sary. Through this study, we intend
to support assistance to nursing un-
dergraduates in a context of firm
purposes, in order to contribute to a
teaching-learning process worthy of
human complexity.

For this process to be meaningful,
it is important for the teacher to be
open and attentive to the needs and
feelings of the students. Likewise, it
is necessary for the student to also be
open and attentive to his or her own
feelings and needs, so that we can, in
a complex way, understand this stu-
dent in his or her entirety, in order to
help them.

Therefore, this study aimed to un-
derstand the perceptions of nursing
undergraduates about the academic
experience during the COVID-19
pandemic and post-pandemic period.

15762 saudecoletiva = 2025; (15) N.95

This is a qualitative and explor-
atory research that seeks to provide
greater familiarity with the problem,
improvement of ideas, the discovery
of intuitions and the description of
the characteristics of a given popula-
tion or phenomenon. (1?

Qualitative research has the ability
to describe the complexity of a given
hypothesis or problem, analyze the
interaction of certain variables, un-
derstand and classify dynamic pro-
cesses experienced by social groups,
present contributions to the process
of change, creation or formation of
opinions of a given group and allow,
to a greater degree of depth, the in-
terpretation of the particularities of
the behaviors or attitudes of individ-
uals. The researcher interprets vari-
ous levels of abstraction, identifying
the characteristics and meanings of
the human experiences that are de-
scribed by the subjects. ¥

The study was conducted with 3rd
and 4th year students of the Nursing
Undergraduate Course at a Universi-
ty Center in the Greater ABC region.
The participating students experi-
enced the pandemic context when
they were in the 2nd and 3rd year of
the course.

The population consisted of all
third-year students in 2022 and
fourth-year students in 2022 of the
Nursing undergraduate course, to-
taling 60 students. These students
experienced social isolation and con-
sequently the interruption of in-per-
son practical classes, as well as the
suspension of internships. However,
only 23 students agreed to partici-
pate in the research. Five attempts
were made with each absent subject,
however, the students who did not
agree claimed lack of time.

The
study were: students over 18 years
old, in the third and fourth year of

inclusion criteria for this

the Nursing undergraduate course
who had experienced the pandemic
period.

The exclusion criteria were: stu-
dents who had a course suspended or
had some type of absence from the
course during the pandemic period.

The data were collected from
March to May 2021. Individual in-
terviews were used for data collec-
tion, which were recorded with the
consent of the participants. To this
end, each participant was guaran-
teed confidentiality and anonymity
of their reports after they agreed and
signed the Free and Informed Con-
sent Form. The interviewees were
identified in the study with the letter
E followed by the numerical order in
which the interviewees participated
in the data collection.

Interviews as a data collection
technique are important when it is
necessary to understand practices,
beliefs, values and classification sys-
tems of specific social contexts, more
or less well defined, in which the an-
tagonisms and divergences are not
clear enough. %

Participants were contacted in-
dividually, and those who accepted
were interviewed according to their
availability. The interviews lasted
approximately 10 to 30 minutes and
were conducted in a private room
previously scheduled in the study set-
ting.

Before the interview began, partic-
ipants were given an instrument that
addressed their characteristics. After
filling in this information, the inter-
view began with the following guid-
ing questions: How was your academ-
ic experience during the COVID-19
pandemic? How did you perceive
your mental health in the context of
the COVID-19 pandemic? How did
you perceive your mental health in
this post-COVID-19 pandemic con-
text?

For data analysis, Bardin's Content
Analysis method was used to reach
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the manifest and latent meanings
obtained in the In-Depth Interviews.
This technique predominates in the
approach focused on the activity of
the individual, who is the creator
of their knowledge based on their
personal and social experiences and
values, in addition to recovering the
historical character of each individu-
al reality. 9

Gonzalez Rey's theory of sub-
jectivity was used as a conceptual
framework. Subjectivity is part of a
complex and historical process that
escapes human control. The author
emphasizes that, when studying sub-
jectivity, the relationship between
the individual and society is indi-
visible as moments in the constitu-
tion of the subject, breaking with
dichotomies that are very present in
psychological thought, such as social
and individual, internal and external,
conscious and unconscious, cognitive
and affective. ¥ The idea of subject
recovers the dialectical and complex
character of man, of a man who si-
multaneously represents a singulari-
ty, a social being, a relationship that
is not of external determination, but
arecursive relationship in which each
one is simultaneously implicated in
the pluri-determined configuration
within which the action of the other
manifests itself. 17

The procedures for data analysis
were carried out based on the con-
ceptual framework of Gonzalez Rey's
Theory of Subjectivity and the pro-
posed objectives. They are: full tran-
scription of the recorded interviews
and a reading of the texts based on
a floating attention. Subsequently,
other re-readings were carried out,
alternating listening to the record-
ed material with reading the tran-
scribed material. Next, through a
new re-reading, words and phrases
from the original texts were high-
lighted, identifying convergences and
divergences, then the first cut-out of

the highlighted words and phrases
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in each interview was made. A new
re-reading of these cut-outs was made
and a second cut-out of the phrases
and words was made, after obtain-
ing the words and phrases with their
meanings and senses determined by
the interview, we sought to identify
the convergences and divergences
between all the phrases, for the con-
struction of the categories and final-
ly, after the construction of the cate-
gories, the data was discussed.

This study used human beings,
who are nursing students from a
private college in the metropolitan
region of Sdo Paulo. In compliance
with Resolution No. 466, of Decem-
ber 12, 2012, the study will be sub-
mitted to the Research Ethics Com-
mittee affiliated with the National
Council for Research with Human
Beings (CONEP)!® under approval
No. 5,673,417.

In preparing this study, the crite-
ria for reporting qualitative studies,
present in the Consolidated criteria
for reporting qualitative research
(COREQ) checklist, were taken into

consideration. )

Twenty-three students participat-
ed in this research, nineteen of whom
were female and four were male. Re-
garding marital status, twenty people
were single and three were married.
Regarding religion, twenty people
reported belonging to a religion and
three had no religious beliefs. Re-
garding the means of transportation
to get to college, twelve people re-
ported using public transportation
and eleven people, their own car
Regarding the time spent getting
to college, fifteen people reported
spending thirty minutes, four people
reported spending one hour and four
people reported spending one and a
half hours. Regarding the availability
of scholarships or financing for their
studies, sixteen people reported hav-
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ing a scholarship and seven studying
with their own financing. Regarding
housing, twenty people reported liv-
ing with their family and three peo-
ple with their spouse and child. The
results of the research were translat-
ed into two categories, which will be
presented below.

Difficulty adapting to remote
teaching in the face of the CO-
VID-19 pandemic
In this first category, we can see ex-

cerpts from the speeches that denote
the difficulty in adapting to remote
teaching. We can also observe that
this type of remote teaching was con-
fused with distance learning (EAD).
At the time, the students experienced
a teaching-learning process based on
remote teaching. Let us see below ex-
cerpts from the speeches that denote
these ideas:

I thought the distance learning

was terrible, I couldn't adapt well.

El

I thought the distance learning

was horrible, I couldn't concen-

trate properly, I prefer going back

to school. E3

I didn't adapt to the distance

learning, so it was difficult for me

to study. E18

The distance learning was bad, 1

Jfeel a deficit in my education thar I

will have to make up for later, this

worries me and I get very anxious

thinking about these things. E21

At the same time, it is noted that
some students appeared comfortable
with the remote teaching method,
even using the nomenclature of the
teaching method incorrectly:

1 prefer distance learning because
I could concentrate better. E2

I found distance learning easier
because I could concentrate better
and I had more energy [...]. E11
It didn't bother me, I felt really
good and studied much more than
in person. E22

2025; (15) N.95 = saidecoletiva 157632
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The reduction or pauses in practi-
cal activities that occurred due to the
waves of contamination considerably
reduced opportunities in the service
fields, hindering the development of
the clinical part necessary for nursing
training. Let us see below excerpts
from the speeches that denote these
ideas:

Distance learning helped in some
ways, but it also hindered some
aspects, such as practical training.
El2

1 felt it was a loss for my education,
because we were harmed in the in-
ternship areas. E14

In the pandemic context, it has
been easy. Distance learning has
helped in some aspects, for example
in subjects, but it ended up hinder-
ing the internships. E15

In addition to a crisis scenario,
considered a stressor in itself, some
students presented psychological dis-
tress. Let us see below excerpts from
speeches that demonstrate both the
difficulty with remote teaching and
the psychological distress due to the
methodology used throughout the
pandemic period:

I felr lost during the pandem-
ic. I alveady had anxiety, bur it
got worse during the pandemic.
I couldn't concentrate on the dis-
tance learning course. I thought it
was terrible. E6

My depression got worse because
I started isolating myself With
the help of the distance learning
course, it got worse because all I
could think about was sleeping. E4
I felt really bad. I worked a lot
more than I used to. I started hav-
ing anxiety attacks. E10

However, it is interesting to note
that not all students had their men-
tal health affected and were quite
comfortable with the methodology
applied. Let us look at excerpts from

15764 saudecoletiva = 2025; (15) N.95

the speeches that denote these ideas:
I managed rto keep my mental
health stable, I had no difficulty
adapting ro distance learning. ES
It remained stable, I managed ro

adapt well. E16

Therefore, we noticed that some
students were very uncomfortable
with the change in their academic
routine and had their mental health
affected. On the other hand, others
were in comfortable positions both
from an academic and mental health
point of view.

The in-person teaching-learning
model post-pandemic
In the post-pandemic period, emo-

tional support from teachers was es-
sential to help students deal with the
helplessness and emotional hardships
left by this gap in time away from the
academic environment. However,
many students still reported diffi-
culty in readapting to the in-person
model. Let's look at excerpts from the
speech that refer to this idea:

Its been really hard for me ro

adapt to going back to in-person

classes. E8

Going back to college made me

anxious. E9

I was really anxious, scared about

adapting, because after all, I was

already used to it. I think my men-

tal health is adapting ro the new

reality of going back to college.

El17

As we can see in the selected

speeches, some students felt very un-
comfortable when returning to uni-
versity in person. It is clear that anx-
iety was a very present factor. At the
same time, other university students
did not feel any discomfort when re-
turning to in-person activities. Let us
look at the following excerpts from
the speeches:

I'm managing to cope well, I'm

not having any difficulty adapting

again. ES

My adaptation is going very well,
it’s easier to adapt and understand
what'’s been going on... I feel very
good. I haven't noticed any signif-
icant difference. I'm fine and I feel
happy. E7

Considering the unique character-
istics of each individual, it is possible
to observe that, even in unexpect-
ed situations, such as isolation and
changes in teaching methodologies
during the COVID-19 pandemic,
as well as in the return to in-person
classes, there will always be individ-
uals who adapt well and others who
face difficulties. Therefore, we be-
lieve that the most interesting and
productive thing is to invest in solu-
tions that serve the collective in a
healthy, safe and affective way.

The

panorama caused by the new corona-

pandemic epidemiological
virus required the adoption of eco-
nomic, political, social and health
directives at the federal, state and
municipal levels, which focused on
social distancing, reducing the spread
of the virus and preventing the col-
lapse of the health system. 9 Giv-
en the concern about transmission
among teachers, students and staff,
most Higher Education Institutions
in Brazil and around the world have
suspended in-person classes and ad-
opted strategic measures in the virtu-
al learning process, with the focus of
trying to reduce the student dropout
rate and continuing with academic
activities, trying to continue with the
commitments of the academic calen-
dar. 29

This emerging adoption of remote
teaching to meet the tumultuous de-
mand of the moment has become yet
another major obstacle for teachers.
Amid the challenges imposed by the
pandemic situation, marked by de-
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mands, fear, uncertainty, doubts and
expectations, teachers were tasked
with creating and innovating their
pedagogical strategies, while preserv-
ing the quality of teaching.
However, it is also evident that the
teaching staff went through the same
process of adapting to remote teach-
ing and that they had to learn how to
use technological devices, in addition
to trying to adapt the dynamics of
classes to the new teaching methods.
Thus, the educational reality expe-
rienced momentary and permanent
changes regarding the use of Informa-
tion and Communication Technolo-
gies (ICTs) from a creative, critical,
reflective, interactive and motiva-
tional perspective for students. ??)
The emergency change in teaching
strategy, which proved to be com-
plex, imposing and unstructured for
remote teaching, was followed by an
increase in working hours, difficul-
ties in adapting to new technologies,
among other problems generated. !
Although there are differences
that prevent us from considering dis-
tance learning and remote learning
as equivalent, the criticisms received
by these modalities and/or pedagog-
ical actions are somewhat similar, as
they focus on and impute precisely
the precariousness inherent in the
use of digital tools as intermediaries
in the teaching and learning pro-
cesses. Thus, teaching mediated by
digital technologies, whether in the
distance learning modality or remote
learning, is considered, a priori, by
common sense, to be of poor quali-
ty, because it prevents face-to-face
contact, spontancity, among other
things. However, it is interesting to
point out that emergency remote
teaching is characterized as a tempo-
rary solution to a problem that arises
immediately. Furthermore, as long as
the academic staff has access to the
internet, this technology has saved
time and resources, allowing access
to lectures and classes at convenient
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times and improving communication
between students and teachers. ??

On the other hand, for many stu-
dents, remote learning has brought
considerable harm. The main neg-
ative points during the pandemic in
the training of nursing students, in
addition to the psychological issues
related to social distancing, were the
increase in reports of stress, anxi-
ety, depression, fear, sadness, among
others. The lack of practical class-
es also had a negative impact, since
theoretical and practical knowledge
is required to train nurses. 7'V Oth-
er negative points were observed.
Among them: unattractive and tiring
methodologies, difficulty in concen-
trating and adapting, problems with
the internet, lack of equipment and
software that were of good quality. ?%

It is important to emphasize that
educational institutions will never
be the same after the pandemic. The
university, as a living organism, also
reinvents itself to continue its exis-
tence in interaction with undergrad-
uates. Education is necessary to help
face crises, stages of uncertainty and
find the strength to follow new paths.
In this sense, it is clear that one of the
fundamental aspects of the teach-
ing-learning process is the emotion-
al and affective connection between
teachers and students.

It is important to note that, after
the COVID-19 pandemic, Brazil has
been facing a new challenge: dealing
with the mental health of the popula-
tion. Many people have suffered dam-
age to their mental health due to the
loss of family members, feelings of
fear, lack of socialization and job in-
stability, which have led to increased
levels of stress and psychological dis-
tress. Memory lapses, depression and
anxiety may also be related to the
brain effects of COVID-19, in addi-
tion to the social impacts of isolation
and loss. Therefore, considering that
the pandemic has had a major nega-
tive impact on the mental health of
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university students, it is worth high-
lighting the importance of welcom-
ing students to reconnect with them.
(7-11)

Vulnerability to states of tension
that affect health is mediated by
complex mechanisms and systems of
the personality that, in some cases,
improve the individual's ability to
face them and, in others, facilitate
the development of states of ten-
sion. " When an individual presents
adequate personality traits in their
functionality and a combination of
life-optimizing factors, there is a
better chance of overcoming poten-
tial harmful effects on their health.
Each individual presents individual
peculiarities regarding the unknown,
with subjectivity and complexity of
experiences lived in difficult times
prevailing.

However, the return to in-person
classes focused exclusively on resum-
ing curricular components and learn-
ing objects, without considering the
socialization that the school environ-
ment promotes, should be the sub-
ject of intense reflection in the new
understanding of the post-pandemic
university. Returning to university
in person should not be understood
as simply reoccupying the space, but
rather being able to inhabit it fully;
being able to shape it creatively, with
new strengths and intensities, as a
deliberate and committed exercise of
citizenship. ¥

Therefore, we believe that the
most interesting and productive
thing to do is to invest in solutions
that can serve the collective in a
healthy, safe and affectionate way.
Social and individual subjectivity,
as non-separate processes, cannot be
restricted to mechanical variables of
cause and effect, but must be seen as
distinct moments of the same thing.
However, each person tends to un-
derstand the subjective in a different
way, taking into account how the ex-
perience appears constituted in the
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organization of subjective senses of
each specific subject. 17

Teaching mediated by digital
technologies, whether in distance
learning or remote learning, brings
genuine difficulties to students, con-
sidering not only the distance be-
tween student and teacher, but also
spontaneous situations experienced
in the classroom. The academic loss-
es for some students went beyond the
adversities inherent to the pandem-
ic period, also related to the remote
methodology used, exacerbating psy-

chological distress, making the edu-
cational experience even more chal-
lenging.

Adapting to remote teaching in the
face of a pandemic led to increased
levels of stress, anxiety, and depres-
sion. The lack of practical classes was
also a detrimental factor, since theo-
retical and practical knowledge is re-
quired for nursing training.

However, the advantages of this
remote teaching method were also
noted, as it allowed access to lec-
tures at convenient times, generating
a pleasant experience for some stu-
dents. These students demonstrated
that they were not affected in terms

of their mental health, despite val-
idating the difficulty faced with the
new reality.

The results of this research are not
generalizable. The reality of the field
of study in question is unique, pre-
senting its own characteristics in the
teaching-learning process during and
after the COVID-19 pandemic peri-
od, which is, therefore, a limitation of
the study. We are clear that this topic
requires continuous reflection and is
not limited to this work. In this way,
new studies can be developed in or-
der to continue the investigation.
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